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PASS TO ALL PERSONAL PROPERTY SHIPPING OFFICES WORLDWIDE

SUBJECT: SUBMITTING INCONVENIENCE CLAIMS TO HQ SDDC

A. REF HQSDDC MSG 231653 OCT 00. SAB

1. WE ARE RECEIVING INCOMPLETE INFORMATION FROM ITOS CONCERNING

INCONVENIENCE CLAIMS SUBMITTED TO THIS HQ FOR ACTION.

2. AS STATED IN OUR MESSAGES, SERVICE MEMBERS ARE ALLOWED TO FILE AN



INCONVENIENCE CLAIM DIRECTLY WITH THE CARRIER WHEN THE SHIPMENT
FAILS TO BE DELIVERED ON OR BEFORE THE REQUIRED DELIVERY DATE (RDD).

3. WHEN THE CARRIER DOES NOT HONOR THE MEMBER’S CLAIM FOR ANY
REASON, THE MEMBER MAY REQUEST ASSISTANCE THROUGH THE DESTINATION
ITO. THE ITO SHOULD REVIEW THE MEMBERS CLAIM AND ADVISE THE MEMBER
OF ANY ITEMS NOT NORMALLY CONSIDERED AS PART OF AN INCONVENIENCE
CLAIM AND DELETE THOSE ITEMS FROM THE CLAIM BEFORE SENDING IT TO THE
CARRIER. THE ITO ON BEHALF OF THE MEMBER SHOULD SUBMIT THE CLAIM TO
THE CARRIER WITH THE REQUEST THAT THE CLAIM BE RESOLVED.

4. IF THE CARRIER DENIES THE MEMBER, AND ITO REQUEST FOR
REIMBURSEMENT, THE FOLLOWING INFORMATION IS REQUESTED WHEN
SUBMITTING TO HQSDDC.

A. A MEMORANDUM FROM THE ITO AS TO THE REASONABLENESS OF THE
CLAIM, TO INCLUDE THE TOTAL NUMBER OF DAYS THE SHIPMENT WAS LATE,;

B. PROVIDE THE ACTUAL PICKUP DATE;
C. PROVIDE A COPY OF THE MEMBER’S GOVERNMENT BILL OF LADING;

D. STATE THE RDD FOR THE SHIPMENT, AND THE ACTUAL DATE THE
SHIPMENT ARRIVED;

E. PROVIDE A COPY OF THE ITO APPEAL TO THE CARRIER AND THE
CARRIER’S REPLY;

F. PROVIDE A COPY OF THE MEMBER’S INITIAL CLAIM LETTER, AND THE
CARRIER’S REPLY;

G. PROVIDE COPIES OF THE MEMBER’S RECEIPT FOR OUT-OF-POCKET
EXPENSES AND ANY OTHER PERTINENT DATA OR DOCUMENT (S) TO SUPPORT
THE CLAIM. IF THE MEMBER’S RECEIPTS ARE MISPLACED, OR LOST, THE
MEMBER MUST PROVIDE A SWORN STATEMENT FROM STAFF JUDGE ADVOCATE
(SJA), OFFICE. THE MEMBER SHOULD RETAIN ALL ORIGINAL COPIES OF THE
RECEIPT AND LETTERS AND THE ITO SHOULD KEEP A COPY AS WELL.

5. REMEMBER, ITOS SHOULD SCREEN ALL INCONVENIENCE CLAIMS

FOR ITEMS PURCHASED BY THE MEMBER THAT MAY BE CONSIDERED
UNNECESSARY. IF THE SHIPMENT WAS HELD BY CUSTOMS, OR IF THE CARRIER
HAS BEEN DISQUALIFIED, PLACED IN NONUSE STATUS, OR HAS GONE OUT OF



BUSINESS, THERE IS NOTHING THAT CAN BE DONE BY THIS OFFICE TO ASSIST
THE MEMBER TO RESOLVE THE CLAIM.

6. ITOS SHOULD ALSO CHECK IF THE SHIPMENT WENT INTO STORAGE-IN-
TRANSIT (SIT), OR WAS OFFERED FOR DELIVERY BY THE CARRIER ON OR BEFORE
THE RDD. ITOS SHOULD ALSO REVIEW IF THE ITEMS WERE PURCHASED BEFORE
THE DUE DATE OF THE SHIPMENT. ITEMS PURCHASED BEFORE THE DUE DATE
OF THE SHIPMENT WILL NOT BE PART OF THE INCONVENIENCE CLAIM AND WILL
BE DELETED. ITEMS PURCHASED TWENTY FOUR (24) HOURS AFTER THE DUE
DATE OF THE SHIPMENT WILL BE PART OF THE MEMBER’S INCONVENIENCE
CLAIM.

7. THE FOLLOWING IS THE DEFINITION OF OUT-OF-POCKET EXPENSES:

ADDITIONAL ITEMS PURCHASED OR RENTED IN ORDER TO “RELIEVE A
HARDSHIP” WHEN THE SHIPMENT IS LATE BECAUSE OF THE CARRIER’S
NEGLIGENCE.

8. ALL INFORMATION SUBMITTED FOR AN INCONVENIENCE CLAIM SHOULD BE
PERTAINING TO THE MEMBER ONLY. CLAIMS SUBMITTED WITHOUT THE
INFORMATION LISTED ABOVE WILL BE RETURNED WITHOUT ACTION.

9. THIS MESSAGE WILL BE POSTED ON HQSDDC’S WEB PAGE AT
WWW.SDDC.ARMY .MIL.

10. FOR QUESTIONS CONTACT HQSDDC CARRIER QUALIFICATION AND
PERFORMANCE TEAM AT PPPERF@SDDC.ARMY .MIL.



